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As Approved in Case No.  04-1309-TP-ACE 
Issue Date:  August 20, 2004                                                     Effective Date: September 20, 2004 
 
 Avi Lonstein, President 
 6060 Sepulveda Blvd. 
 Van Nuys, California  91411 

3. Local Exchange Service Price List 
  
 3.1 Resold Centrex Service 
 
  Without a Company long distance calling plan: 
 

 Monthly Recurring Charge Per Call Charge 

Term Plan   

Month to Month $35.00 $.08 

One Year $31.25 $.08 

Two Year $30.25 $.08 

Three Year $29.95 $.08 
 
  With a Company long distance calling plan: 
  

 Monthly Recurring Charge Per Call Charge 

Term Plan   

Month to Month $28.00 $.08 

One Year $24.25 $.08 

Two Year $23.25 $.08 

Three Year $22.95 $.08 
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3 Local Exchange Service Price List (cont'd) 
 
 3.1 Resold Centrex Service (cont'd) 
 
  3.1.1 Features 
 
  For descriptions of features, see Section 2.2 of this tariff. 
 

 Non-Recurring Charge Monthly Recurring 
Charge 

Call Forward $10.00 $2.79 
Call Forward Busy Line $2.00 $1.50 
Call Forward Don't Answer $2.00 $1.50 
Call Pick Up $10.00 $2.79 
Call Pick Up - Group $10.00 $1.00 
Call Transfer $10.00 $2.79 
Call Waiting $10.00 $2.79 
Caller ID Number $42.00 $6.50 
Caller ID Blocking (per call) N/A N/c 
Caller ID Blocking (per line) $10.00* N/c 
Consultation Hold $10.00 $2.79 
Direct Connect Hotline $10.00 $5.50 
Speed Dial $10.00 $2.79 
Speed Dial, Expanded $10.00 $3.79 
Speed Dial, Group $10.00 $9.75 
Three Way Calling $10.00 $2.79 
Feature Package $10.00 $7.50 

*No charge for non-published customers 
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3 Local Exchange Service Price List (cont'd) 
 
 3.2 Resold Business Line Service 
 
 
  Billing Option 1 
  Without a Company Long Distance Plan: 
 

 Monthly Recurring Charge Per Call Charge 

Term Plan   

Month to Month $40.00 $.08 

One Year $36.00 $.08 

Two Year $33.00 $.08 

Three Year $31.00 $.08 
 
  With a Company Long Distance Calling Plan: 
 

 Monthly Recurring Charge Per Call Charge 

Term Plan   

Month to Month $33.00 $.08 

One Year $29.00 $.08 

Two Year $26.00 $.08 

Three Year $24.00 $.08 
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3 Local Exchange Service Price List (cont'd) 
 
 3.2 Resold Business Line Service 
 
  Billing Option 2 
  Without a Company Long Distance Calling Plan: 
 

 Monthly Recurring Charge Incremental 
Charge* 

Term Plan   

Month to Month $36.00 $.026 

One Year $36.00 $.024 

Two Year $36.00 $.022 

Three Year $36.00 $.019 
 
  With a Company Long Distance Calling Plan: 
 

 Monthly Recurring Charge Incremental 
Charge* 

Term Plan   

Month to Month $29.00 $.026 

One Year $29.00 $.024 

Two Year $29.00 $.022 

Three Year $29.00 $.019 
 
  * Billing is in six second increments with a 18 second minimum. 
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3 Local Exchange Service Price List (cont'd) 
 
 3.2 Resold Business Line Service (cont'd) 
 
  3.2.1 Features 
 
  For feature descriptions, see section 2.2 of this tariff. 
 

 Non-Recurring Charge Monthly Recurring Charge 

Call Forward $10.00 $4.00 

Call Forward Busy Line $2.00 $0.75 

Call Forward Don't Answer $2.00 $0.75 

Call Waiting $10.00 $4.00 

Caller ID Name and Number $42.00 $9.00 

Caller ID Blocking (per call) N/c N/c 

Caller ID Blocking (per line) $10.00* N/c 

Direct Connect Hotline $10.00 $1.50 

Speed Dial $10.00 $4.00 

Speed Dial, Expanded $10.00 $4.00 

Three Way Calling $10.00 $4.00 
*No charge for non-published customers 
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3 Local Exchange Service Price List (cont'd) 
 
 3.3 Service Conversion Fees 
 
  First Line    $51.00 
  Additional Line    $21.00 
 
 3.4 Installation Fees 
 
  First Line    $78.00 
  Additional Line    $29.00 
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3 Local Exchange Service Price List (cont'd) 
 
 3.5 Directory Listings 
 

 Non-Recurring Charge Monthly Recurring Charge 

Primary Listing n/c n/c 

Additional Listing $10.00 $1.95 

Non-Published Listing $10.00/$20.00 max $1.95/$5.00 max 

Non-Listed Number $10.00 $1.95 

Foreign Listing $10.00 $1.95 

Extra Line Listing $10.00 $1.95 

Cross Reference Listing $10.00 $1.95 
 
 3.6 Directory Assistance 
 
  A For all calls to local directory assistance beyond the monthly allowance of one call 

per month, the following charge will apply per call: 
 
    $.30 per call 
 
  B For all requests for local Directory Assistance Call Completion, the following 

additional charge will apply: 
 
    $.30 per request 
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3 Local Exchange Service Price List (cont'd) 
 
 3.7 Operator Services 
 
  Automated Calling Card Station to Station   $.50 
  Customer Dialed - Operator Assisted-    $1.25 
  Calling Card - Station-to-Station    $1.25 
  Operator Handled - Station-to-Station    $1.10 
  Operator Handled - Person-to-Person    $3.00 
  Operator Handled - Third Number Billed   $1.50 
  Operator Handled – Collect Calls    $1.50 
 
 3.8 Presubscription 
 
  Change in carrier, first line, non-recurring   $ 5.00 
  Change in carrier, each add'l line, non-recurring  $ 1.50 
   
 3.9 Insufficient Fund Charge     $15.00 
 
 3.10 DePICing      charge currently waived 
  
 3.11 E-911       $0.12 per month 
         Ameritech pass through 
 
 
 3.12 Carrier to Carrier Rates 
 
  As a LEC that provides local service through its own facilities or in combination with its 

own facilities, all of the company’s resale service offerings, with the exception of services 
not available for resale pursuant to Section IX.C. of the local competition guidelines,  are 
available for resale to any other LEC on a non-discriminatory basis, at the retail rates set 
forth herein.

 


