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2 Service Descriptions and Rates
General
A Airespring, Inc.'s local service enables the business Customer to:

() receive cdls from other stations on the public switched telephone network;
(in) place cdlls to other stations on the public switched telephone network;

(i) access the Company's business office for service related assistance; access
directory assistance for the local calling area; access toll free telecommunications
services; access enhanced 911 services for emergency caling; access Telephone
Relay Service; and

(@iv) access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access a
provider on an ad hoc basis by diaing the provider's Carrier |dentification Code
(10XXX).

B Cdlsto information service providers (900/976) will be automatically blocked on a per line
basis. The Customer may have the blocking removed pursuant to FCC rules.
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2. Services Description and Rates (cont'd)

2.1 Serving Areas

211 Counties

A The Company will serve these counties within the territory served by Ameritech.
This tariff is effective only in those areas where a Commission approved
interconnection agreement exists.

Adams Lake Summit
Athens Lawrence Trumbull
Belmont Licking Tuscarawas
Brown Lorain Union
Butler Lucas Vinton
Carroll Madison Warren
Champaign Mahoning Washington
Clark Medina Wayne
Clinton Meigs Wood
Columbiana Miami Wyandot
Coshocton Monroe

Cuyahoga Montgomery

Delaware Morgan

Erie Muskingum

Farfied Noble

Fayette Ottawa

Franklin Perry

Gdlia Pickaway

Geauga Pike

Greene Portage

Guernsey Preble

Hancock Ross

Harrison Sandusky

Highland Scioto

Hocking Seneca

Jackson Shelby

Jefferson Stark
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2. Services Description and Rates (cont'd)

2.1 Serving Areas

2.1.2 Exchange Service Areas

Exchange Services are provided in limited geographic areas. Exchange Services are
provided at the following locations and in the following arees.

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Aberdeen Aberdeen
Ripley

Akron Akron
Atwater
Greensburg
Hartville
Kent
Manchester
Mogadore
North Canton
Uniontown
Ravenna
Rootstown

Alliance Alliance
Atwater
Canton
Marlboro
Sebring
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Airespring, Inc.

2.1.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Alton

Arabia

Atwater

Barnesville

Bedlsville

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Columbus Met. Area

London

Arabia
Guyan
Ironton
Walnut

Akron
Atwater
Alliance
Kent
Marlboro
Ravenna
Rootstown

Barnesville
Bedlsville
Bethesda
Somerton

Bedlsville
Barnesville
Bethesda
Clarington
Somerton
Wooddfield
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Airespring, Inc.

21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Beavercreek

Bedford

Belfast

Bdlare

Bdlbrook

Belpre

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Dayton Met. Area
Donndsville

Enon

Jamestown
Medway

New Carlide
Spring Valley
Xenia

Cleveland Met. Area
Chesterland

Belfast

Hillshboro
Marshall

Sugar Tree Ridge

Dayton Met. Area
Donndsville

Enon

Medway

New Carlide
Spring Valey
Xenia

Belpre
Marietta
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Berea Cleveland Met. Area
Chesterland

Bethesda Bethesda
Barnesville
Bedlsville
Somerton

Bloomingburg Bloomingburg
Jeffersonville
New Holland
Seddia
Washington Ct. House

Bloomingville Bloomingville
Cagdia
Sandusky

Bowersville Bowersville
Jamestown
Milledgeville

Xenia

Brecksville Cleveland Met. Area
Chesterland

Burton Burton
Chagrin Falls
Cleveland
Terrace
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Canal Fulton Canal Fulton
Akron
Canton
Manchester
Massillon
North Canton

Cana Winchester ColumbiaMet. Area
Carradll
Lancaster

Canfidd Canfidd
North Jackson
North Lima
Saem
Y oungstown

Canton Canton
Alliance
Cand Fulton
Hartville
Louisville
Magnolia
Waynesburg
Marlboro
Massillon
Navarre
North Canton
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Carroll

Cedavville

Centeville

Chagrin Falls

Cheshire

Chesterland

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Carroll
Bloomingville
Sandusky

Cedarville

Jamestown

Pitchin

South Solon

South Charleston
Yelow Springs - Clifton
Xenia

Dayton Met. Area
Donndsville

Enon

Medway

Franklin

New Carlide

Spring Valey

Burton
Cleveland Met. Area
Chesterland

Cheshire
Gdlipdlis
Vinton
Chesterland

Cleveland Met. Area
Kirtland
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Carroll

Caddia

Cedaville

Centeville

Chagrin Falls

Cheshire

Chesterland
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EXCHANGE AREASIN LOCAL SERVICE AREA

Carroll
Bloomingville
Sandusky

Cadtdia
Bloomingville
Sandusky

Cedarville

Jamestown

Pitchin

South Solon

South Charleston
Yédlow Springs - Clifton
Xenia

Dayton Met. Area
Donndsville

Enon

Medway

Franklin

New Calide

Spring Valey
Burton

Cleveland Met. Area
Chesterland

Cheshire
Gdlipalis
Vinton
Chesterland

Cleveland Met. Area
Kirtland
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

Ohio Tariff No. 2
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EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Conesville

Corning

Coshocton

Ddton

Dawille

Dayton

Conesville
Coshocton
Dresden

West LaFayette

New Lexington
Shawnee

Coshocton
Conesville
West LaFayette

Dalton
Massllon

Daville
Hillsboro
Sugar Tree Ridge

Dayton Met. Area
Donndsville

Enon

Franklin
Jamestown

M edway
Middletown

New Calide

Spring Valey
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

Ohio Tariff No. 2
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EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Dayton

Donndsville

Dresden

Dublin

Duffy

East Liverpool

Yédlow Springs-Clifton
Xenia

Donndsville
Dayton Met. Area
Enon

Medway

New Calide
North Hampton

Springfield

Dresden
Conesville
Zanesville

Columbus Met. Area

Duffy

Clarington
Graysville

New Matamoras
Woodsfidd

East Liverpool
Lisbon
Rogers
Hineville
Widlsville
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Airespring, Inc. Ohio Tariff No. 2
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

East Palestine East Paedine
Columbiana
Lisbon
New Waterford
Rogers
Saem
Y oungstown

Enon Enon
Dayton Met. Area
Donndsville
Springfield
Ydlow Springs-Clifton

Fairborn Dayton Met.Area
Donnedville
Enon
M edway
New Carlide
Spring Valey
Ydlow Springs-Clifton

Findlay Findlay

Fletcher - Lena Fletcher - Lena
Christiansburg
Fiqua
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Fostoria

Franklin

Fremont

Fultonham

Gahanna
Gdlipalis

Gates Mills

Fogtoria
New Riegal

Dayton

Franklin
Miamisburg-West
Carrollton
Middletown

Fremont
Lindsey
Fultonham
New Lexington
Rosaville
Somerset
Zanesville

Columbus Met. Area
Gdlipalis

Cheshire

Guyan

Rio Grande

Vinton
Wanut

Cleveland Met. Area
Chesterland

Kirtland

Mentor
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 14

EXCHANGE AREASIN LOCAL SERVICE AREA

Girard

Glenford

Gnadenhutten

Graysville

Greensburg

Grove City

Groveport

Girard
Hubbard
Niles

Y oungstown

Glenford
New Lexington
Somerset
Thornville

Gnadenhutten
Newcomerstown
Uhrichsville

Graysville

Duffy

Lewisville

New Matamoras
Woodsfidd

Greensburg
Akron
Manchester
North Canton
Uniontown

Columbus Met. Area

Columbus Met.
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Guyan Guyan
Arabia
Gdlipalis
Walnut

Harrisburg Columbus Met. Area
London

Hartville Hartville
Akron
Canton
Louisville
Marlboro
North Canton
Uniontown

Hillcrest Cleveland Met. Area
Chesterland
Kirtland

Hilliard Columbus Met. Area

Hillsboro Hillsboro
Belfast
Daille
Marshall
Rainsboro
Sugar Tree Ridge
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Holland Toledo Met. Area

Hubbard Hubbard
Girard
Lowdlville
Y oungstown
Sharon

Independence Cleveland Met. Area
Chesterland

Ironton Ironton
Arabia

Jamestown Jamestown
Beavercreek
Bowersville
Cedarville
Dayton
Jeffersonville
Milledgeville
South Solon
Xenia

Jeffersonville Jeffersonville
Bloomingburg
Jamestown
Milledgeville
Seddia
South Solon
Washington Ct. House
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 17

EXCHANGE AREASIN LOCAL SERVICE AREA

Kent

Kirtland

Lancaster

Leetonia

Kent
Akron
Atwater
Mantua
Mogadore
Ravenna
Rootstown

Kirtland
Chesterland
Gates Mills
Hillcrest
Mentor
Painesville
Terrace
Wickliffe
Willoughby

Lancaster

Cana Winchester

Carroll
Rudhville
Sugar Grove

Leetonia
Lisbon
Columbiana
Saem

Y oungstown
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Airespring, Inc.

21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Leroy

Lewisville

Lindsey

Lisbon

L ockbourne

Leroy
Cleveland
Mentor
Painesville
Willoughby

Lewisville
Graysville
Woodsfidd

Fremont

Lisbon
Columbiana
East Liverpool
East Palestine
Leetonia
Rogers

Sdem
Sdineville
Wellsville

New Waterford

Columbus Met. Area
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21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 19

EXCHANGE AREASIN LOCAL SERVICE AREA

London

Louisville

Lowdlville

Magnalia-Waynesburg

Manchester

Mantua

Alton

Columbus
Harrisburg
Seddia

South Charleston
South Solon
South Vienna
West Jefferson

Louisville
Canton
Hartville
North Canton

Lowdlville
Hubbard
North Lima
Y oungstown

Magnalia-Waynesburg
Canton

Manchester

Akron

Canal Fulton
Greensburg

Mantua
Kent
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2

Original Page No. 20

EXCHANGE AREASIN LOCAL SERVICE AREA

Ravenna

Marietta

Marlboro

Marshall

Martins Ferry- Bridgeport

Massllon

Maumee

Marietta
Newport

Belpre

New Matamoras

Marlboro
Alliance
Atwater
Canton
Hartville
Rootstown

Marshall
Belfast
Hillsboro
Rainsboro

Massillon
Cand Fulton
Canton
Dalton
Navarre
North Canton

Toledo Met. Area
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Airespring, Inc.

21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2

Original Page No. 21

EXCHANGE AREASIN LOCAL SERVICE AREA

Medway

Mentor

Miamisburg-West

Middletown

Milledgeville

Medway

Dayton Met. Area
Donndsville

New Calide

Springfield

Mentor
Gaes Mills
Kirtland
Leroy
Painesville
Wickliffe
Willoughby

Dayton Met. Area
Donndsville

Enon

Franklin

M edway

New Calide

Spring Valey

Middletown
Dayton
Franklin
Monroe
Trenton
Milledgeville
Bowersville
Jamestown
Jeffersonville

Washington Ct. House
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Airespring, Inc. Ohio Tariff No. 2
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Mingo Junction Mingo Junction
Steubenville

Mogadore Mogadore
Akron
Kent
Uniontown

Monroe Monroe
Middletown
Trenton

Montrose Cleveland Met. Area

Murray City M GleJrray ICIZity
Nelsonville
Shawnee

Navarre Navarre
Canton
Massllon

Nesonville Nesonville
Murray City
Shawnee

New Albany Columbus Met.
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Airespring, Inc. Ohio Tariff No. 2
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

New Carlisle New Calide
Chrigtianshurg
Dayton Met. Area
Donndsville
Medway
North Hampton

Springfield

Newcomerstown Newcomerstown
Gnadenhutten
West LaFayette

New Holland New Holland
Bloomingburg
Washington Ct. House

New Lexington New Lexington

Corning
Fultonham
Glenford
Roseville
Shawnee
Somerset
Thornville
Zanesville

New Matamoras New Matamoras
Duffy
Graysville
Marietta
Newport
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Newport Newport
Marietta
New Matamoras

New Riegel New Riegel
Fostoria
Tiffin

New Waterford New Waterford
Columbiana
East Palestine
Rogers
Lisbon
North Lima
Y oungstown

Niles Niles
Girard
North Jackson
Y oungstown

North Canton North Canton
Akron
Canal Fulton
Canton
Greensburg
Hartville
Louisville
Massillon
Uniontown
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Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 25

EXCHANGE AREASIN LOCAL SERVICE AREA

North Hampton

North Jackson

North Lima

North Royaton

Norwich

Olmsted Fdls

North Hampton

Christiansburg

Donndsville
New Carlide

Springfield
Tremont City

North Jackson

Canfied

Niles

Y oungstown

North Lima
Canfidd
Columbiana
Lowdlville

Y oungstown

New Waterford

Cleveland Met. Area
Chesterland

Norwich
Philo
Zanesville

Cleveland Met. Area
Chesterland
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Airespring, Inc.

21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 26

EXCHANGE AREASIN LOCAL SERVICE AREA

Panesville

Perrysburg

Philo

Fiqua

Rainsboro

Ravenna

Painesville
Kirtland
Leroy
Mentor

Willoughby

Toledo Met. Area

Philo
Norwich
Rosville
Zanesville

Fiqua

Fletcher-Lena

Fitchin

Cedarville

South Charleston
Soringfied

Ydlow Springs-Clifton

Rainsboro
Hillsboro
Marshall

Akron
Atwater

Ravenna
Kent
Mantua
Rootstown

As Approved in Case No. 04-1309-TP-ACE
Issue Date: August 20, 2004

Avi Longtein, President
6060 Sepulveda Blvd.

Van Nuys, Cdifornia 91411

Effective Date: September 20, 2004



Airespring, Inc.

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 27

EXCHANGE AREASIN LOCAL SERVICE AREA

Reynoldsburg

Rio Grande

Ripley

Rogers

Rootstown

Rosaville

Columbus Met. Area

Rio Grande
Gdlipalis
Vinton
Walnut

Ripley
Aberdeen

Rogers
Columbiana
East Liverpool
East Pdlestine
Lisbon

New Waterford

Rootstown
Atwater
Kent
Marlboro
Ravenna
Akron

Rosville
Fultonham
New Lexington
Philo
Zanesville
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2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Rushville

S Clairsville

Sdem

Sineville

Sandusky

Sebring

Seddia

Rudwille

L ancaster
Somerset
Thornville

Bethesda

Canfidd

East Palestine
Salem
Columbiana
Leetonia
Lisbon

Y oungstown

Sdineville
East Liverpool
Lisbon
Wellsville

Sandusky
Bloomingville
Cadtdia

Sebring
Alliance

Seddia
Bloomingburg
Jeffersonville
London

South Solon
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2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
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EXCHANGE AREASIN LOCAL SERVICE AREA

Sharon

Shawnee

Somerset

Somerton

South Charleston

Sharon
Hubbard
Y oungstown

Shawnee
Corning
Murray City
Nelsonville
New Lexington

Somerset
Fultonham
Glenford

New Lexington
Rushville
Thornville

Somerton
Barnesville
Bedlsville
Bethesda
Wooddfield

South Charleston
Cedaville
London

Pitchin

South Solon
South Vienna

Springfield
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Airespring, Inc. Ohio Tariff No. 2
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

South Solon South Solon
Cedaville
Jamestown
Jeffersonville
London
Seddia
South Charleston

South Vienna South Vienna
London
South Charleston

Springfield

Springfidd Springfidd
Donndsville
Enon
Medway
New Carlide
North Hampton
Ritchin
South Charleston
South Vienna
Tremont City
Ydlow Springs-Clifton

Spring Valey Spring Valey
Dayton Met. Area
Xenia
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Airespring, Inc.

Services Description and Rates (cont'd)
Exchange Service Areas (cont'd)
EXCHANGE AREA

21.2

Ohio Tariff No. 2
Section 2
Original Page No. 31

EXCHANGE AREASIN LOCAL SERVICE AREA

Steubenville Steubenville
Mingo Junction

Toronto

Cleveland Met. Area
Chesterland

Strongsville

Sugar Grove Sugar Grove

Lancaster
Sugar Tree Ridge Sugar Tree Ridge
Belfast
Daville
Hillsboro
Winchester

Cleveland Met.
Burton
Chesterland
Kirtland

Terrace

Thornville Thornville
Glenford

New Lexington
Rushville
Somerset
Tiffin Tiffin

New Riegel

As Approved in Case No. 04-1309-TP-ACE
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Toledo Toledo Met. Area

Toronto Toronto
Steubenville
Widlsville

Tremont City Tremont City
North Hampton

Springfield

Trenton Trenton
Middletown
Monroe

Trinity Cleveland Met. Area
Chesterland

Uhrichsville Uhrichsville
Gnadenhutten

Uniontown Uniontown
Akron
Greensburg
Mogadore
Hartville
North Canton

Upper Sandusky Upper Sandusky
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Airespring, Inc.

21.2

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)

EXCHANGE AREA

Ohio Tariff No. 2
Section 2
Original Page No. 33

EXCHANGE AREASIN LOCAL SERVICE AREA

Vanddia

Victory

Vinton

Walnut

Washington Ct. House

Widlsville

Dayton Met. Area
Donndsville

Enon

M edway

New Calide

Spring Valey

Cleveland Met. Area
Chesterland

Vinton
Cheshire
Gdlipalis
Rio Grande

Walnut
Arabia
Gdlipdlis
Guyan

Rio Grande

Washington Ct.House
Bloomingburg
Jeffersonville
Milledgeville

New Holland

Wedlsville

East Liverpool
Lisbon
Sdineville
Toronto
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Airespring, Inc. Ohio Tariff No. 2
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Westerville Columbus Met. Area

West Jefferson Columbus Met.
London

West LaFayette West LaFayette
Conesville
Coshocton
Newcomerstown

Whitehouse Toledo Met.

Wickliffe Cleveland Met. Area
Chesterland
Kirtland
Mentor

Willoughby Cleveland Met. Area
Chesterland
Kirtland
Leroy
Mentor
Panesville

Winchester Winchester
Sugar Tree Ridge
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Woodsfidd Woodsfidd
Bedlsville
Clarington
Duffy
Graysville
Lewisville
Somerton

Worthington Columbus Met. Area

Xenia Xenia
Beavercreek
Bellbrook
Bowersville
Cedaville
Jamestown
Spring Valley
Ydlow Spring-Clifton
Dayton
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2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

Ohio Tariff No. 2
Section 2
Original Page No. 36

EXCHANGE AREA EXCHANGE AREASIN LOCAL SERVICE AREA

Ydlow Springs-Clifton  Ydlow Springs-Clifton

Zanesville

Pitchin

Cedaville
Enon
Fairborn
Pitchin
Xenia
Springfield
Dayton

Zanesville
Dresden
Fultonham
Norwich

Philo

Rosaville

New Lexington

Fitchin

Cedaville

South Charleston
Springfield

Ydlow Springs-Clifton

As Approved in Case No. 04-1309-TP-ACE
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2. Services Description and Rates (cont'd)
2.1.4 Calling Areas

A) Metropolitan Areas

1 The exchange aress included in the Cleveland Metropolitan Area are as follows:
Cleveland North Royalton
Bedford Olmstead Falls
Berea Strongsville
Brecksville Terrace
Chagrin Falls Trinity
Gates Mills Victory
Hillcrest Wickliffe
Independence Willoughby
Montrose
2 The exchange areas included in the Columbus Metropolitan Area are as follows:
Columbus Hilliard
Alton Lockbourne
Cand Winchester New Albany
Dublin Reynoldsburg
Gahanna Westerville
Grove City West Jefferson
Groveport Worthington
Harrisburg

As Approved in Case No. 04-1309-TP-ACE
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2. Services Description and Rates (cont'd)
2.1.4 Calling Areas

A) Metropolitan Areas (cont'd)

3 The exchange areas included in the Dayton Metropolitan Area are as follows:
Dayton Fairborn
Beavercreek Miamisburg-West Carrollton
Bellbrook Vanddia
Centerville
4) The exchange areas included in the Toledo Metropolitan Area are as follows:
Toledo Holland
Maumee Perrysburg
Whitehouse
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions

A The Company's local exchange services have avariety of available features that let the
Customer design a service tailored to meet their needs. Below are feature descriptions.

Cadller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer. The
telephone number is displayed on customer-provided equipment. If the Customer has call
waiting on the same line, they will hear the cal waiting tone, but the new incoming call
number will not be displayed.

Cdler ID with Name and Number

Allows for the automatic delivery of a caling party's name and number to the called party.
The name and number are displayed on customer-provided equipment. If the Customer
has call waiting on the same line, they will hear the call-waiting tone, but the new
incoming name and number will not be displayed.

Cadler ID Blocking Per Line

Provides default blocking of delivery of the calling customer's telephone number.
Blocking can be deactivated by the customer by dialing an access code before each call.
When the customer hangs up, the default blocking is reinstated.

Caller ID Blocking Per Cal
Provides blocking of delivery of the caling customer's telephone number on a per cal
basis. Blocking can be activated by the customer dialing an access code before each call.

As Approved in Case No. 04-1309-TP-ACE
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions (cont'd)

Call Forward

This optional feature alows al cdls directed to a telephone number to be routed to a user
defined telephone number. The user can activate/deactivate Call Forward and define a
telephone number where all calls will be forwarded. Calls cannot be forwarded to an
International Direct Distance Dialing (IDDD) number.

Cal Forward Busy Line

This optiond feature forwards calls to a busy station to a predetermined number. Calls
cannot be forwarded to an Internationa Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call.

Call Forward Don't Answer

Allows users to re-route a cal to a predetermined station in the event that the call is not
answered within a customer-specified number of rings. Users are charged for any
applicable usage charges on the forwarded call.

Cal Pick Up

This optional feature allows a call to be answered from a different line by dialing a code.
All linesin the group must be equipped with this feature. The Customer can have an
unlimited number of linesin a Cdl Fick Up group.

As Approved in Case No. 04-1309-TP-ACE
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions (cont'd)

Call Transfer
This optional feature alows the user to transfer any established call to another telephone
number (inside or outside of the system) without the assistance of an attendant.

Cdl Waiting
This optional feature provides a tone to notify a Customer on an existing call that a second
cdl iswaiting.

Consultation Hold
This temporary hold feature isinherent in Call Transfer and Three Way Caling. Itis
activated by depressing the switch hook.

Direct Connect Hotline

This optional feature alows a Customer to automatically dia a designated number
whenever the originating telephone goes off hook. This feature is assigned to a phone
which is used only for this purpose.

Hunting

This standard feature routes a call to an idle line in a prearranged group when the called
telephone number is busy. Typicaly this feature is used with the customer's main
telephone number and severa subtending lines so that the customer can receive calls on
severd lines, dthough al cdls are placed to the same number. Hunting will not work with
Call Forward Busy and Don't Answer.

Speed Did
This optional feature alows a Customer to designate up to six numbersto be called by
dialing a code.

As Approved in Case No. 04-1309-TP-ACE
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions (cont'd)

Speed Dial, Expanded
This optiona feature alows Customer to designate up to thirty numbers to be caled by
dialing a code.

Speed Did, Group
Allows up to five lines on a Customer's system to share a Speed Didl list. This can be

either a six number or expanded speed did list.

Three Way Cadling

Allows auser to add a third party to an existing conversation without expensive
conferencing equipment. This feature also alows a user to place acall on hold in order to
make a consultation call on the same line. When the consultation call is completed the
user hangs-up or depresses the flash key on the telephone and is reconnected to the
origina conversation.
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2 Service Description and Rates (cont'd)

2.3 Resold Centrex Service

A. The Company's resold Centrex service allows customers access to a feature rich product
traditionally available only to large users. Thereis aso the option of combining products
on asingle hill, and a choice of term plans. Thereis a monthly recurring charge, as well
as a usage based charge.

2.3.1 LineRates

Monthly Recurring Per Call Charge

Charge
Term Plan Max. Max.
Month to Month $70.00 $.20
OneYear $62.50 $.20
Two Year $60.50 $.20
Three Year $59.90 $.20
As Approved in Case No. 4-1309-TP-ACE
Issue Date: August 20, 2004 Effective Date: September 20, 2004
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2. Service Description and Rates (cont'd)

23 Resold Centrex Service (cont'd)

2.3.2 Number Retention Charge (Reserved for Future Use)

2.3.3 Number Release Charge (Reserved for Future Use)
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2. Service Description and Rates (cont'd)

23 Resold Centrex Service (cont'd)

2.3.4 Feature Package

The feature package allows the customer to select any combination or al of the following
features for a single monthly recurring charge, rather than subscribing to these features

Sseparately:

Cal Pick Up Cdl Forward - Variable
Call Transfer Three Way Conference Calling
Cdl Hold Cdl Waiting

Speed Dia

2.34.1 Rate
Maximum Charge
cal Waiting*
Non Recurring Charge $20.00
Monthly Recurring Charge $11.00

As Approved in Case No. 04-1309-TP-ACE
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service

A Resold Business Line service offers the Customer a choice of billing options, and a host of
optional features. Term plans are aso available.
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service

24.1 Rates

Billing Option 1 - Customers receive alower monthly recurring line charge in exchange
for aterm plan.

Monthly Recurring Charge Per Call Charge

Term Plan Max. Max.
Month to Month $75.00 $.24
One Y ear $63.00 $24
Two Year $54.00 $.24
Three Y ear $48.00 $24

Billing Option 2 - Customers receive alower incremental charge in exchange for aterm

plan.
Monthly Recurring Charge Incremental
Charger
Term Plan Max. Max.
Month to Month $75.00 $.036
One Year $75.00 $.034
Two Year $75.00 $.032
Three Year $75.00 $.029

* Billing is in Sx second increments with an 18 second minimum.
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2 Service Description and Rates

25 Features

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2
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2 Service Description and Rates (cont'd)

2.6 Service Conversion Fees

A Customers will be assessed a non-recurring fee for converting existing lines to the
Company's service.

2.6.1 Service Converson Waiver

A Customers who opt for aterm plan agreement are eligible for 100% waiver of
Service Conversion Charges.

2.7 Installation Fees

A A non-recurring installation fee will be assessed when anew line is added to a new or
existing account.
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2 Service Description and Rates (cont'd)

2.8 Directory Listings

2.8.1 Description

Directory listing will be provided in accordance with Section 1.6 of thistariff. The following types
of ligings are available:

() Primary Listing. A primary listing contains the name of the Customer, or the
name under which businessis regularly conducted, as well as the address and tel ephone number
of the Customer. Primary listings are provided at no charge;

(i) Additional Listings. Additiond listings are available only in the names of
Authorized Users of the Customer's service, as defined herein;

(i) Non-Published Listings. Nonpublished listing are not printed in directories nor are
they available from directory assistance. Nonpublished listings are subject to the provisions set
forth in Sections 1.5.2 and 1.6;

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listing are
available from directory assistance;

v) Foreign Listing. A foreign listing is one which is published in a directory not in the
Customer'simmediate calling areg;

(Vi) ExtraLine Listings. Provides additiona information after a main or additional
listings.

(vii)  Cross Reference Ligting. This provides a reference to another listing in the same
directory.
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2 Service Description and Rates (cont'd)

2.8 RESERVED FOR FUTURUE USE
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2 Service Description and Rates (cont'd)

2.9 Directory Assistance

A The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local caling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per account is alowed a no
charge. A maximum of two number requests per call will be allowed.

B The Customer will have the option of utilizing Directory Assistance Call Completion for
the option of placing a call to the number requested.

29.1 Rates

For al calsto directory assistance beyond the monthly allowance specified above, the
following charge will apply per cal:

$1.00

For all requests for Directory Assistance Cal Completion, the following additiona charge
will apply:

$.40
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2 Service Description and Rates (cont'd)

2.9 Directory Assistance

2.9.2 Directory Assistance Credits

A Credit will be given for calls to Directory Assistance as follows:

() The Customer experiences poor transmission or is cut-off during the call; or
(i) The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative.
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2 Service Description and Rates (cont'd)
210 Operator Services
2.10.1 Genera

A The Customer has the option of contacting the incumbent local exchange
company operator for general information, such as diaing instructions,
country or city code information and Customer Service 800 humbers.
The Customer may obtain the assistance of an incumbent local exchange
operator to complete local exchange telephone calls in the following
manner:

() Third Party Billing. Provides the Customer with the ability to
charge alocal call to athird number which is different from the called or
caling party. The party answering at the third number has the option to
refuse acceptance of the charges in advance or when queried by the
operator;

(in) Collect Calls. Provides the Customer with the capability to
charge acdl to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

(ii) Caling Cards. Provides the Customer with the capability of
placing acal using a credit card of an interexchange carrier with or
without the assistance of an operator;

(@iv) Person to Person. Calls completed with the assistance of an
operator to a particular Station and person specified by the caler. The
cal may be billed to the called party;

v) Station to Station. Calls completed with the assistance of an
operator to a particular Station. The cal may be billed to the caled party.
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2 Service Description and Rates (cont'd)

211 Reserved for Future Use
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2 Service Description and Rates (cont'd)

Reserved for Future Use
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2 Service Description and Rates (cont'd)

Reserved for Future Use
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2 Service Description and Rates (cont'd)

Reserved for Future Use
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2 Service Description and Rates (cont'd)

Reserved for Future Use
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2 Service Description and Rates (cont'd)

212

213

214

215

Reserved for Future Use

Reserved for Future Use

Toll Disconnection

Please see section 1.10 for regulations pertaining to disconnection.

2141 DePICing

Max.
$5.00

Carrier to Carrier Rates

AsalLEC that providesloca service through its own facilities or in combination with its
own facilities, al of the company’s resale service offerings, with the exception of services
not available for resale pursuant to Section IX.C. of the local competition guidelines, are
available for resale to any other LEC on a non-discriminatory basis, at the retail rates set
forth herein.
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2 Service Description and Rates (cont'd)

216 Proposed Service Area
OHIO SERVICE AREA

/

Ashtabula

Fulton

Williams

Defiance
Trumbull

Paulding

Putnam

Van Wert Ashland

Crawford
Richland

Mercer

Champaign

Preble

Pickaway

40 Miles
J
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