Airespring, Inc. Ohio Taiff No. 2
Section 1
Issue Date: August 20, 2004 Original Page No. 1

1. Loca Exchange Sarvice Requlations

1.1 Undertaking of the Company

A The Company undertakes to provide the services in this tariff on the terms and conditions and at
the rates and charges set forth herein. The servicesin thistariff are provided on aresde basis.
Ameritech Ohio is the underlying incumbent local exchange carrier.

B The Company is responsible under thistariff only for the services provided herein, and it
assumes no responsibility for any service provided by any other entity, not including agents of
the Company. Customers may use services provided under this tariff to obtain access to
services offered by other service providers. However, this does not permit the Company to
offer any servicesit purchased from Ameritech Ohio on aresde basis for resale to other
cariers.

C The Company will provide atoll-free number giving Customers access to service personnel 24
hours per day, 7 days per week.

D The Company will comply with any applicable quality of service requirements according to Ohio
laws and rules.

1.2 Terms and Conditions

A Customers may be required to enter into written service orders which shall contain or reference
a specific description of the service ordered, the rates to be charged, the duration of the
sarvices, and the terms and conditionsin thistariff. The Customer will be required to execute
any other documents as may be reasonably requested by the Company.
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1 Loca Exchange Service Regulations (cont'd)

1.2  Temsand Conditions (cont'd)

B Saviceis provided for aminimum period of at least one month, 24 hoursaday. A month is
consdered to have thirty days unless otherwise specified. At the expiration of the initid terms
gpecified in each service order, or in any extension thereof, service shal continue on amonth to
month basis a the then current tariffed, month to month rates, unless terminated by the
Cugtomer. Any termination shal not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order shal survive
such termination.

C Thistariff shdl be interpreted and governed by the laws of the State of Ohio without regard for
the State's choice of laws provisons.

D Another telephone company must not interfere with the right of any person or entity to obtain
sarvice directly from the Company.

E The services the Company offers shdl not be used for any unlawful purpose or for any use asto
which the Customer has not obtained dl required governmenta approvals, authorizations,
licenses, consents and permits.

F The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves the
right to change such numbers, or the centrd office designation associated with such numbers, or
both, assigned to the Customer, whenever the Company deemsit necessary to do so in the
conduct of itsbusness. Nothing in this provision shal be construed to be inconsstent with
number portability requirements.
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1 Loca Exchange Service Regulations (cont'd)
1.2  Temsand Conditions (cont'd)
G In response to a subpoena or investigation or other demand issued or authorized by a court or
government agency, the Company shdl provide customer records and related information

without further notice,

13 Natification of Sarvice Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in the normal operation of its busness. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventive
mantenance. Generdly, such activities are not specific to an individua Customer but affect
many Customers services. No specific advance notification period is applicable to al service-
affecting activities. The Company will work cooperatively with the Customer to determine
reasonable notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, natification to the Customer may not

be possible.
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1.4  Provison of Services
A The Company will make reasonable efforts to make available services to a Customer on or

before a particular date, subject to the provisons of and compliance by the Customer with the
regulations contained in thistariff. The Service ingalation shal be completed within five
business days after a service order is placed. Company will credit in accordance with 4901:1-
5-16 for delayed ingal, missed ingdl or repair gppointments and commitments.

B The Company shall use reasonable efforts to maintain the services that it furnishesto the
Customer. The Customer may not rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the services provided by the Company, except upon the written
consent of the Company. The Customer may not permit others to rearrange, disconnect,
remove, attempt to repair or otherwise interfere with any of the services provided by the
Company, except upon the written consent of the Company.

C The furnishing of service under thistariff is subject to the availability of dl the necessary fadilities.

D Customer bears dl responghility in the event they utilize equipment not gpproved or authorized
by the Company. Customer shall supply dl eectrica power and other utilities necessary to
operate or use the services provided.
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1 Loca Exchange Service Regulations (cont'd)

1.4  Provison of Services(cont'd)

E The Company shdl not be respongble for the ingtdlation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
services furnished pursuant to this tariff, the responsbility of the Company shdl be limited to the
furnishing of services offered under this tariff and to the maintenance and operation of such
sarvices. Beyond this respongbility, the Company shdl not be responsible for:

0] the tranamission of sgnas by Customer provided equipment or for the quaity
of, or defectsin such transmission; or

@i the reception of sgnas by Customer provided equipment; or

(i)  network control Sgnaling where such sgnaling is performed by Customer
provided network control sgnaing equipment.

F At the Customer's request, ingtdlation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, materia or other costs incurred by or charged to the Company will
goply. If ingdlation is started during regular business hours, but at the Customer's request
extends beyond regular business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.
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15 RESERVED FOR FUTURE USE
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1.6  Directory Lidings
A The Company will, as a service to the Customer, arrange for listing of Customer's phone

number in the local white pages telephone directories, such liging to conss of one line of
gandard type. The Company's liability with respect to directory listingsis set forth in Section
1.5.2 preceding. Customer must contact its yellow pages representative concerning its
advertisng in yelow pages directories.

B When a Customer with a nonpublished telephone number, as defined herein, placesacal to
Emergency 911 Service, the Company will release the name and address of the calling party,
where such information can be determined, to the gppropriate local governmenta authority
respongble for the Emergency 911 Service upon request of such governmenta authority. By
subscribing to service under this tariff, Customer acknowledges and agrees with the release of
information as described above.
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1 Locd Exchange Service Regulations (cont'd)

1.7  Interruptionsin Service

An interruption is deemed to have occurred when the phone lines of the underlying provider are

inoperative. If a Customer reports afacility, service or circuit to be inoperative but declinesto

reease it for testing and repair, it is conddered to be impaired, but not interrupted.
1.7.1 Temporary Suspension for Maintenance
A The Company's underlying provider shal have the right to make necessary
repairs or changesin its services at any time and will have the right to suspend or
interrupt service temporarily for the purpose of making the necessary repairs or changes
inits sysem. When such suspension or interruption of service for any gppreciable
period is necessary, the Company will give the Customers who may be affected as
reasonable notice thereof as circumstances will permit, and will perform the work with
reasonable diligence, and if practicable at times that will cause the Customer the least
inconvenience. When the Company's services are being repaired or changed, it shall
take gppropriate precautions to avoid unnecessary interruptions of Customer's service.
1.7.2 Credit Allowance for Interruptions
A Interruptions of 24 hours or more, are reported to or detected by the
Company, and which are not due to negligence or willful act of the Customer are
credited to the Customer at the pro rata monthly charge involved for each twenty-four
hours or fraction thereof of interruption. Credit is not alowed for interruptions to
sarvice of lessthan 24 hours. Credit dlowances for service outages that exceed 24
hoursin duration will be rounded up to the next whole 24 hours.
B For caculaing credit alowances, every month is considered to have 30 days.
A credit alowance for up to 48 hours is gpplied on a pro rata basis againgt the monthly
recurring charges. A credit of at least one third of a month will be made for
interruptions of 48 to 72 hours, and a credit of at least two-thirds of a month will be
mede for interruptions of 72 to 96 hours, with afull month credit for interruptionsin
excess of 96 hours.  Only those facilities on the interrupted portion of circuit will
recelve acredit.

1 Loca Exchange Service Regulations (cont'd)

1.7 Interruptions in Service (cont'd)

1.7.3 Limitations on Credit Allowances
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A No credit dlowances will be made for:
0] interruptions due to the negligence of, or nor
compliance with the provisions of this Tariff by the Customer; and
(i) interruptions that are restored less than 24 hours after
the interruption is reported or discovered by the Company.

All requirements for credit allowances for interruptions of service will be consstent with
4901.:1-5-16 of the Commisson's Minimum Telephone Service Standards.
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1 Loca Exchange Service Regulations (cont'd)

1.8 Obligations of the Customer

A The Customer shdl be respongible for:

0] the payment of al gpplicable charges pursuant to this tariff;

(i) providing a safe place to work and complying with dl laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shdl be ingalling or maintaining the Company's services.
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1 Loca Exchange Service Regulations (cont'd)

1.8 Obligations of the Customer (cont'd)

1.81 Clams

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and againg dl clams, actions,
damages, lighilities, costs and expenses, including reasonable attorney's fees for:

0] Any loss, destruction or damage to property of the Company or any
third party, or the desth or injury to persons, including, but not limited to
employees or invitees of ether party, to the extent caused by or
resulting from the negligent or intentiona act or omisson of the
Customer, its employees, agents, representatives or invitees; or

(i) Any dam, loss, damage, expense or lighility for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arisng from any act or omission by
Customer, including, without limitation, use of the Company's servicesin
amanner not contemplated by the agreement between the Customer
and the Company.
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1 Loca Exchange Service Regulations (cont'd)

1.8

Obligations of the Customer (cont'd)

1.8.2 Sation Equipment

A The Customer is responsible for providing and maintaining any termina
equipment on the Customer premises. The dectric power consumed by such
equipment shal be provided by, and maintained at the expense of, the Customer. Al
such termind equipment must be registered with the FCC under 47 C.F.R., Part 68 and
al wiring must be ingdled and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary discontinuance of
the use of a service be required; however, where prior notice is not practicable, nothing
contained herein sdll be deemed to impair the Company's right to discontinue forthwith
the use of a sarvice temporarily if such action is reasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promptly notified and
afforded the opportunity to correct the condition which gave rise to the discontinuance,
credit allowance for service interruptions as set forth in Section 1.7.2 is not gpplicable.
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1 Loca Exchange Service Regulations (cont'd)

1.8  Obligations of the Customer (cont'd)

1.8.3 Interconnection of Facilities

A Any specid interface equipment necessary to achieve compatibility between the
facilities used by the Company for furnishing loca exchange service, and the channds,

facilities or equipment of others may be provided at the Customer's expense. Customer
shdl be lidble for damages resulting from Customer's use of non-competible equipment.

B Local services may be connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communication carriersthat are applicable to such
connections.

C Services furnished under this tariff may be connected to Customer provided
termind equipment in accordance with the provisons of this tariff.
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1 Loca Exchange Service Regulations (cont'd)
1.8  Obligations of the Customer (cont'd)
1.84 Ingpections
A Upon reasonabl e notification to the Customer, and & a reasonable time, the

Company may make such tests and ingpections as may be necessary to determine that
the customer is complying with the requirements set forth in Section 1.8.2 for the
ingtdlation, operation, and maintenance of Customer-provided facilities. No credit will
be alowed for any interruptions occurring during such inspections.

B If the protective requirements for the Customer-provided equipment are not
being complied with, the Company may take such action as it deems necessary to
protect its services and personnd. The Company will notify the Customer promptly if
thereis any need for further corrective action. Within ten days of receiving this notice
the customer must take this corrective action. Within ten days of receiving this notice
the customer must take this corrective action and naotify the Company of the action
taken. If the Customer failsto do this, the Company may take whatever additiona
action is deemed necessary, including the suspension of service, to protect its services
and personnd from harm. The Company will, upon request twenty-four (24) hoursin
advance, provide the Customer with a statement of technica parameters thet the
Customer's equipment must mest.
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1 Loca Exchange Service Regulations (cont'd)

19 Payment Arrangements

A The Customer is respongible for payment of al charges for services furnished by the
Company to the Customer or its Authorized Users. Objections must be received by the
Company within areasonable period of time after receipt of bill, or dl the charges shdl be
deemed correct and binding upon the Customer. I an entity other than the Company imposes
charges of the Company, in addition to its own internd costs, in connection with a service for
which a Company non-recurring charge is specified, those charges may be passed on to the
Customer.

19.1 RESERVED FOR FUTURE USE
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1 Loca Exchange Service Regulations (cont'd)

19  Payment Arrangements (cont'd)

1.9.2 Deposits

A Applicants for service may be required prior to establishing service to provide the
Company a security deposit. The deposit requested will be in cash or the equivaent of
cash, and will be held as a guarantee for the payment of charges. A deposit does not
relieve the Customer of the responsibility for the prompt payment of bills on presentation.
Reestablishment of credit for service with be in accordance with Rule 4901:1-17-04.

B The deposit will not exceed an amount equa to two month's average monthly bill
for al regulated local exchange services for ensuing twelve months, plus thirty percent
(30%) of estimated monthly charges.

C Guarantee of Payment: The Company may accept, in lieu of deposit, a contract
signed by a guarantor satisfactory to the Company whereby payment of a specified sum,
not exceeding the deposit requirement is guaranteed. The term of such contract shall be
for no longer than 12 months, but shall automaticaly terminate after the customer has
closed and paid the account with the utility, or at the guarantor's request upon 30 days
written notice to the Company. Should the guarantee contract be insufficient according to
(D) below, a cash deposit or anew or additional guarantee may be required for good
cause upon reasonable written notice to the customer.

The service of any customer who fails to comply with these requirements may be
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail the
guarantor copies of al disconnect notices sent to the customer whose account the
guarantor has guaranteed unless the guarantor waives such notice in writing.

D Reestablishment of credit: An applicant for service who previoudy has been a
customer of the utility and whose service was discontinued because of nonpayment of his
bills may be required to pay such bill together with the reconnection charge, and to
reestablish his credit by depositing the amount prescribed in Section 1.9.2.
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1 Locd Exchange Service Regulations (cont'd)

19  Payment Arrangements (cont'd)

1.9.3 Refund of Deposits

A A deposit will be refunded to a customer after twelve consecutive months of
prompt payments, as defined in "Explanation of Terms' and below, of telephone sarvice
invoices. A customer has paid his bills for service for twelve consecutive months
without having had service discontinued for nonpayment of his bill, and without having
had more than two occasions on which his bill was not paid by the time specified by the
regulations of the utility regarding prompt payment of bills, and the customer is not
currently delinquent in the payment of his bills. The Company will refund the deposit to
the customer by direct payment, or, at the customer's request, apply deposit as a credit
to the customer's account.

B When asarvice or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be refunded
within 45 days from the date of termination. Before the service or facility is
discontinued, the Company will return the deposit to the customer or, a the cusomer's
request, apply deposit as a credit to the Customer's account.
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1 Locd Exchange Service Regulations (cont'd)

19  Payment Arrangements (cont'd)

1.9.4 Interest to Be Paid on Depodits

A Interest will be paid on in accordance with Rule 4901:1-17-05 of the Ohio
Adminigrative Code. Interest shal accrue on deposits held over 180 days and shdl be
paid to the Customer asfollows:

() by credit to the customer's account once annudly;

(i) by payment to the Customer upon request, once annudly;

(i) by adding accrued interest to the amount of the deposit when refunded

to the customer;

(iv) by applying interest to any unpaid bill of the Customer upon termination

of service with the Company.

All requirements for establishment of credit will be consstent with Rules 4901:1-17 and
4901:1-5-13 & 14 of the Commission's Minimum Telephone Service Standards.

1.9.5 Billsand Callection of Charges

A Billswill be rendered monthly to Customer. Fixed monthly recurring charges
are billed in advance. Usage charges and minimum charges for service are billed in
arears. Customer shall be liablefor dl accrued loca charges, directory charges, long
distance charges and other charges arising prior to the service commencement date, as
defined herein, and shdl pay the Company for any such charges which may be assessed
againg the Company in any manner.

B All service, monthly recurring charges and norrecurring charges are due and
payable within 14 days of the post mark on the hbill, provided however, that ingdlation
charges may be spread out over 3 morths.

C The Company shdl present hills for recurring charges monthly to the Customer,
in advance of the month which sarvice is provided.
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1 Loca Exchange Service Regulations (cont'd)
19  Payment Arrangements (cont'd)
1.9.5 Billsand Collection of Charges (cont'd)
D For new customers or existing customers whose service is disconnected, the

charge for the fraction of the month in which service was furnished will be calculated on
aproratabass. For this purpose, every month is consdered to have 30 days.

E A late payment charge of 1.5% is not gpplicable to subsequent rebilling of any
amount to which alate payment charge has dready been applied. Late charges areto
be applied without discrimination.

F A minimum charge of $10 and amaximum charge of $25 will be assessed for
checks with insufficient funds or non-existing accounts. The Company may waive the
bad check charge under appropriate circumstances.

G If Customer chooses to place information services provider (ISP) cals or
receives calsviaanonAirespring, Inc. efiliated carrier, cusomer will beliable for dl
charges rdaed to such cdls; including without limitation, charges billed to the Company
or Customer by ISP or other carriers, any applicable rebilling charge and charges for
any service provided by the Company or its affiliates.

H The Company's bills and billing practices will be consstent with MTSS Rule

4901:1-5-15.
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1 Loca Exchange Service Regulations (cont'd)

19  Payment Arrangements (cont'd)

1.9.6 Disputed Bills

A The Cugtomer shdl notify the Company of any disputed items on a bill withina
reasonable period of time after receipt of the bill. The existence of a digputed amount
does not relieve the customer of their obligation to pay current charges. If the Customer
and the Company are unable to resolve the disoute to their mutud satisfaction, the
Customer may file a complaint with the Commission in accordance with the
Commission's rules of procedure.

B The date of the dispute shall be the date the Company recaives sufficient
documentetion to engble it to investigate the dispute.

C The date of the resolution is the date the Company completes its investigation
and natifies the Customer of the dispogition of the dispute.

Airespring, Inc.

6060 Sepulveda Blvd.

Van Nuys, Cdifornia 91411
(888) 389-2899

Ohio Public Utilities Commission
180 E. Broad Street

Columbus, OH 43215

Toll Free: (800) 686-7826

AsApproved in Case No. 04-1309-TP-ACE Effective Date: September 20, 2004
Avi Longen, Presdent
6060 Sepulveda Blvd.
Van Nuys, Cdifornia 91411



Airespring, Inc. Ohio Taiff No. 2
Section 1
Issue Date: August 20, 2004 Origind Page No. 26

1 Loca Exchange Service Regulations (cont'd)

1.10 Discontinuance of Service

1.10.1 Discontinuance of Sarvice by the Company

A The Company may discontinue or suspend service to Customer upon
seven (7) days prior written notice and no sooner than fourteen (14) days from
due date on hill without incurring any liability for the following reasons:

0] Upon nornpayment of any amounts owing to the Company for
locd exchange serviceswhich isnot in dispute; or

(i) Upon failure of the Customer to meet the deposit requirements
St out in Section 1.9.3 of this tariff; or

(iir) Upon falure of the Customer to provide the Company
reasonable access to its equipment and property; or

(iv)  Upon falure of the Customer to comply with municipa
ordinances or other laws pertaining to telecommunications services.

All requirements for discontinuance of service by the company will be consstent
with 4901:1-5-17 of the Commission’s Minimum Telephone Service Standards.
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1 Loca Exchange Service Regulations (cont'd)

1.10 Discontinuance of Service (cont'd)

1.10.1 Discontinuance of Service by the Company (cont'd)

B

The Company may discontinue service to Customer immediately and

without notice for any of the following reasons without incurring lidbility:

C

() In the event of tampering with the Company's equipmernt,
facilities or property in any way; or

(i) In the event of a condition determined to be hazardous to the
Customer, to other customers of the Company; to the public, or to
employees of the Company; or

(iir) In the event of Customer's use of service in such amanner asto
adversely affect the Company's service to others.

The discontinuance of service by the Company pursuant to this section

does not relieve the Customer of any obligation to pay the Company for
charges due and owing for any service(s) as requested by the Customer up to
discontinuance of service.

D

Upon the Company's discontinuance of service to Customer pursuant to

this section, dl applicable charges, including termination charges, shal become
due. Thisisin addition to dl other remedies that may be available to the
Company at law or in equity or under any other provison of this tariff.
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1 Loca Exchange Service Regulations (cont'd)

1.10 Discontinuance of Service (cont'd)
1.10.1 Discontinuance of Service by the Company (cont'd)

D For purposes of this section (1.10.1), al regulated telephone services
provided by the Company shdl be defined aslocd service.

E The Company may disconnect Customer's local service for nonpayment
of chargesincurred for locd service. Such disconnection must be
conducted pursuant to al applicable minimum telephone service
standards.

() Disconnection notices issued by the Company pursuant to Rule
4901:1-5;17, O.A.C., must inform the subscriber facing loca
service disconnection of the total amount which the subscriber
would need to pay in order to avoid disconnection of locdl
sarvice. It must dso inform the subscriber of the Company's
legd obligation to provide "only local" service to Customers
whose local service charges are paid, even while therr toll
service is disconnected for nonpayment of outstanding toll dekt.

F The Company is prohibited from disconnecting any Customer's local
service for nonpayment of chargesincurred by the Customer for toll
service.

G Partid payments by a Customer to the Company will be gpportioned by
the Company to the Company's regulated loca service charges first
before being gpplied by the Company to any toll charges and will be
gpportioned to regulated tel ephone service chargesfirst before being
applied to charges for nonregulated services.
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1 Loca Exchange Service Regulations (cont'd)

1.10 Discontinuance of Service (cont'd)

1.10.2 Discontinuance of Service by Customer

Cancdllation by the customer will be in accordance with the Company's Service
Requirements Form, Page 2.
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1 Loca Exchange Service Regulations (cont'd)
1.11 Redord of Service
A When Customer's service has been permanently disconnected in accordance

with this tariff and the service has been findized through the completion of a
Company service order, service will be re-established only upon the basis of an
gpplication for new service.

B An gpplicant for service who previoudy has been a customer of the utility and
whose service was discontinued because of nonpayment of his bills may be
required to pay such bill including any gppropriate reconnection charge, and to
reestablish his credit by depositing the amount prescribed in Section 1.9.2.
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1 Loca Exchange Service Regulations (cont'd)

1.12 Tranders and Assgnments

A Neither the Company nor the Customer may assign or transfer itsrights or dutiesin
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign itsrights and duties,
upon the gpprova, with an appropriate application with the PUCO, (i) to any
subsdiary, parent Company dffiliate of the Company; (i) pursuant to any sde or
transfer of subgtantidly dl the assets of the Company; or (iii) pursuant to any financing,
merger or reorganization of the Company.

1.13 Notices and Communications

A The Customer shal designate on the Service Order an address to which the Company
shdl mail or deliver dl notices and other communications, except that Customer may
aso designate a separate address to which the Company's bills for service shdl be
mailed.

B The Company shal designate on the Service Order an address to which the Customer
shdl mail or ddiver dl notices and other communications, except that Company may
designate an address on the bill for service to which the Customer shdl mail payment for
thet bill.

C All natices or other written communications required to given pursuant to this tariff will
be in writing. Notices and other communications of either party, and dl bills mailed by
the Company, shdl have been presumed to have been ddivered to the party on the third
business day following the depost of the notice, communication or bill with the U.S.
Mail or aprivate ddivery service, prepaid and properly addressed, or when actualy
received or refused by the addressee, whichever comesfird.
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1 Loca Exchange Sarvice Regulations (cont'd)

D The Company or Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notices st forth herein.

1.14 Promotiond Offers

A The Company may, from time to time, make promotiond offerings of its services. The
promotiond offerings may be limited asto the duration, the date and times of the
offering and the locations where the offerings are made and shall be conducted in
accordance with the provisons of ate rules and regulaions. The only limitation upon a
promotiond offering shdl be that the waiver of any charges other than a nonrecurring
charge shdl be limited to 90 calendar days on aper customer basis. All promaotions will
be added to the tariff as an addendum to the price li<.

1.15 Individud Case Badss (ICB) Arrangements

A Arrangementswill be devel oped on a case-by-case basisin response to a bona fide
request or prospective Customer to develop a competitive bid for a service not
generdly offered under thistariff. ICB rateswill be offered to the Customer'sin writing
and on anon-discriminatory bass, and will be filed with the Commisson for approval.

1.16 Customer Service

A Customer service personne are available twenty-four (24) hours a day, seven days a
week and may be reached toll-free.
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