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Welcome!

 Welcome to AirePBX

* This BGAdmin (Business Group
Administrator) training Is designed to help
you get comfortable with administration
features, functions of your new Cloud
Hosted IP PBX.

« With an amazing number of features the
AirePBX System will empower your users to
be more efficient in their day to day
activates.



airespring’ Ready Start!

* AireSpring created this Ready Start! Guide
to assist you with the initial setup of your
new AirePBX BGAdmin User.

* Overview of your Business Group
CommPortal functions.

* Manage Business Group Lines, Phones

« Set up, Manage Call Pickup Groups

« Manage MLHGs (Multi Line Hunt Groups).
* Create Short Codes

 Manage Music on Hold

* Plus many more functions



alresprings Resources

» User Information Page.

« Anumber of documented resources linked to this
pager like phone guides and CommPortal training.

* Airespring.com/ip-PBX-customer

« BGAdmin CommPortal

* Online web based portal to manage your Business
Group options and functions.

* http://commportal.airespring.com/ba/#login.html

e Customer Care
. 888-288-5010
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alrespring’ BGAdmin CommPortal

« BGAdmin CommPortal is an online portal which
allows you to manage your Business Group from
anywhere you have Internet Access.

« Enables you to do the following actions:

* Manage Business Group Lines, Phones

« Set up, Manage Call Pickup Groups
 Manage MLHGs (Multi Line Hunt Groups).
» Create Short Codes

 Manage Music on Hold

* Plus many more functions



airespring Login BGAdmin

=5 B8 X

le # httpi//commportal.airespring.com/hg/#lo Jo R ¢ Xi ! Airespring Administrator ‘ ‘

File Edit View Favorites Tools Help

PY ( ; O to ] 5 v Home - Smartsheet a Web Slice Gallery v
n

http://commportal.airesp AirePBX" " AireSpring
ring.com/bag/#login.html

* You'll be prompted

Your session has expired. Pl I
n
fo r [ ] Number:
Passwiord:
 Number
f you have for d, pleas

P Ifyou tten your password, please contact
¢ a-S SWO rd customer support.
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airespring BGAdmin Lines

View the settings for an individual line, MLHG pilot number, or view MLHG group

settings, click on the corresponding icon in the rightmost column.

Feature AirleFJB><TM " Rirepring" Premium

Function List Attendant
Colum ) ™ lcon
Lines Page tines

To view the settings for an individual line, MLHG pilot number, or view MLHG gg#ip settings, dlick on the corresponding
icon in the rightmost column. -

Telephone Number

Launches

Extension Name

Phones Search for.. in any field | I n e S
Se arc h I | he ::::imp — 518) 738 7220 % 8157387220: Admin =V CO mm PO rta I

Extensions (818) 738 7223 102 8187387223

C h oice o pt ion Departments (818) 738 7230

Account Codes

2 _uort Codes (818) 738 7222 101 8187387222 r n &
and field : —

MLHG Sales pilot: Airespring_demo_Sales

Misc. Settings

BGAdmin Icon

Music on Hold =>

List of Lines,

numbers,
EIE
extensions

Shortcut to
MLHGs page
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Lines Settings Pop Ups

(&) Call Manager - Microsoft Internet Explorer provided by AireSpring Elf‘@j@ @ Premium Attendant - Microsoft Internet Explorer provided by AireSpring (e @ |[=]

[g http://commportal.airespring.com/session7f8b9848daad886/lines

ainhtmi#pageBox=callma [\e,k http://commportal.airespring.com/session7f8b9848daad886/lines

| @ Do Not Disturb |

|~ Forward All Calls

'r‘nxaln.lxtm\#pageBDx:prer’ml‘

8187387222 @ 8187387220 @
Choose how calls to (818) 738 7222 will be directed. User Line Main | Schedule | Menus | Announcements | Extensions | Advanced
@ Available '

Activation Status ([

] ™~
fail i i| Configure your weekly schedule and
@ Ring my phones at the same time: a n a e m e nt Your Premium Attendant is currently on. | “|  holidays, so that different menus can be
played based on time and day,
| My Phone (818) 738 7222 :
i

‘ add more phones

CommPortal

===|| Define the menus that your callers il be
|=2|| offered, and the actions they can choose
_) Send to voicemail Service Status = from.

» Anonymous \ Your current period is All other times, and callers
are being played your Main Menu menu. Record the announcements your caller
» VIP G T will hear.

» Unwanted — The configuration contains no errors.
» Additional options @

Manage the extensions your caller can
transfer to.

Configure the advanced settings that
apply across all your menus.

ngs for an individual ling,
wst column.

umber, or view MLHG g|

Telephone Number Extension Name

Search for.. in any field

(R18) 73R 7220 8 8187387220: Admin
(2 Call Manager - Microsoft Intemnet Explorer provided by AireSpring E‘\“Eﬂ %

J & http:/fcommportal.airespring.com/session7f8b9848daad6886/1ines187387230/main.htmi#pageBox=callma

8187387222 B

Premium

Arrespring_demo_Saks £33 8187387223 =Y Atten d ant
""""""""

MLHG Sales pilot: Airespring_demo_Sales

Summary Screening

Line
Management
CommPortal

Summary of Configured Services
Calls that you receive will be processed according to the following rules.
= All calls viill ring your phone.

= On no answer, calls will be forwarded to voicemail,

MLHG Line

Management
CommpPortal
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"= Phone Profiles - Microsoft Internet Explorer provided by AireSpring [ole =

@ http://commportal.airespring.com/sessionTfib9848daad6886/line8167387223/phaneprofiles htm

':‘/T-" & http:/{fcommportal.airespring.com/bg/# .
Q | CEVEREREEIETE by e Setting

File Edit ‘iew Favorites Tools Help

15 £ Tabs v Home - Smartsheet £ Web Slice Ga CO nfigu ratio N

Phones page
Assign

GOSN AirePBX"

lines using

the table 8187387220
Phones
Assign phones to lines using the table below or manage your phone profiles .
] Model MAC Address Description Assigned to
Search for... in any field v

CC:EF:48:5A:38:28 None (818) 738 7222

Call Pickup Groups

0. 8
S -

CCEF:A8:5A:38:54 NMNone 818) 738 7223
Short Codes

Extensions

Add, Change
Description/

Departments
Account Codes

Misc. Settings st S
Change Phone
Music on Hold > mmm configuration and then ciick Apply. User Name.

WW&“i I I ASSlgnl
=== |ine/number

Change
Phone Pop

Up

sig blhe?‘] (818) 738 7222 |

[A A,pblv, l[ Cancel L 1]
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Multi Line Hunt Group — To view the settings for an individual MLHG click the
corresponding icon in the rightmost column.

Air'ePB><wI ’ Aire Spring ‘ Opens

MLGHSs

8187387220 = i
el Settings
To view the settings for an individual MLHG click on the corresponding icon in the rightmost column. Please contact us if SUb page

you would like to set up a new MLHG.
Lines MLHG Name Number of Lines

Phones

| . Sales 2 ﬁ =
Call Pickup Groups \
Short Codes 'e = oy |
Extensions He Ede View :
W 2)Tabs v Home - Smartsheet 81 Web Slice Gallery v

Name and oo e o
Account 7 Ldes AII‘ePBX ) Airefpring’

Number of B .. e
members of et
MLHGs

8187387220 19
MLHG Sales
WGPl | MG s | Scttmas

Telephone Mumber  Extension

Aresprng_demo_Sales B -




airespring MLHGs - Setting

Multi Line Hunt Group Setting Sub Page

AirePBX WUl Individual
MLHG
MLHG Pilot 8187387220 s Settings

Tab MG o Pop Up

MLHG Pilots | MLHG Lines | Settings

Lines Telephone Number Extension Name

Airespring_demo_Sales Q \

2 Call Manager - Microsoft Internet Explorer provided by AireSpring

Phones
(818) 738 7230

Call Pickup Groups

Short Codes |@ http://commportal.airespring.com/session7f§b9848daad line818738723Mfnain.htmi#pageBox=callm \
Extensions Arespring_demo_Sales fors
Settings Add Services
Departments
Number and o

Acer L Codes Summary of Configured Services

N a m e Of Misc. Settings Calls that you receive will be processed according to the followiing rules.

= All calls will ring your phone.
Music on Hold > = On no answeer, calls il be forwarded to voicemail.

MLHGs




airespring”  \LHGs — Settings Cont.

Multi Line Hunt Groups Sub Page Continued

AirePB><TM Members of MLHG LUGCH 22 MLGHs

and logged in, members
logged out status user line
. Management
[7] position Telephone Number Extengbn Name CO m m PO rta I
C h a n ge Li n e M/ 1 (818) 738 7223 102 'E] 8187387223 2
.. DZ (818) 738 7222 101 @l swsaem22 m
Position, Add
Li n eS to allowed to loginflogout. When you add a line, it wil initially be logged out. —

[7] Telephone Number Extension Name Eohd)

El (818) 738 7220 8187387220 - My Moble  Messages &Calls  Contacts Apps  Groups  Settings  Add Services
M LH G Choose how calls to (818) 738 7222 viill be directed.

Account Codes

MLHG Lines

Ta b 8187387220

MLHG Pilots

Add Lines to MLHG (2 Call Manager - Microsoft Internet Explorer provided by AireSpring = B =
Select the fines by ticking the boxes and then dick Add Selected. Lines added to this MLHG are \ @ hitp://commportal.airespring.com/ses sion7f daad6886/line8187387222/main htmittpageBox=callma \

& Available v §
Misc. Settings

ing my phones at the same time:

Change Line Positions in MLHG | © Do Not Disturb | My Phone (818) 738 7222
Use de lumn to change the order in which r—-‘ add more phones
st -~ .
- Forward Al Calls ) Forviard to another phone
Position Telephone Number Extension Name

Add Selected | [ cancel | ® Sendto voicemal
1 M E®)7387223 102 ] 8187387223 N "“ & - B

» Anonymous
» VP
» Unwanted

2R (818) 738 7222 101 El 8187387222
» Additional options
[ Remove Selected Change Positions ][ Add Lines J Add single line:

o ‘ Apply
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MLHGs — Settings Cont.

MLHG
Settings Tab

Preferences
Sub Tab

Multi Line Hunt Groups Settings Continued

Lines

Phones

_all Pickup Groups

Short Codes
Extensions
Departments

Account Codes

Misc. Settings

Music on Hold =>

AirePBX"

PG e

Login/logout supported by default for new members:

" Aire Jpring”

koA
Current

MLGH Name
And

Login/Logout
option for
members

@ Yes () No

| Apply || Cancel |




airespring”  \LHGs — Settings Cont.

Multi Line Hunt Groups Settings Continued

MLHG Aire P BXm " Aire Jpring’ Call

- Distribution
Settings Tab Algorithm

menu

62387220 re
MLHG Sales’

MLHG Pilots | MLHGLines | Settings
Preferencelebl Settings: |
is page shows the settings for the Multi Line Hunt Group. Hunting is applied to all calls to pilot numbers. Linear
Hunting is optionally applied to direct-dialed calls to busy MLHG lines. Circular
H S . _ - Uniferm (Round rebin)
u nt ettl N gs Z rickup Groups Settings value Uniform {Longest idle)
S u b Ta b Short Codes Call Distribution Algorithm Linear Ring al
LR Maximum queue length I 3 |
Departments
Is line hunting applied to direct-dialed calls? |
Jiccomt: Codes Is the called number delivered as the Caller ID? I
Misc. Settings Ring each member for 30
KRR otk [ If a member does not answer, do not call again for 30 C u r re nt

MLGH Hunt
Settings

| Apply || Cancel




airespring

Call Pickup Groups

Call Pickup Groups - To view the settings for an individual Call Pickup group click

on the corresponding icon in the rightmost column

Ai re P me 1 Aire Spring’

Opens Call
Pickup Group
Service Sub

Call Pickup AirePBXm

Groups

e pring’

8187387220 = |~
Call Pickup Groups ——— - Pa ge
To view the settings for an individu: ) st column. '

Lines [7] call Pickup Group Name Number of Lines

~hones

[] Service 2
ML

Short Codes

List of Extensions Add New
Current Call ™"~

Call Pickup dick Add.
|C u p isc. Settings ‘ U P

Music on Hold =>

Groups \




airespring” 3| Pickup Groups Service

Call Pickup Group Service Sub Page

. ™ ~ foemal callers
Call Pickup AirePBX T Launches
Group - e users line

Lines Tab Call Pickup Group Service — CommPortal

Lines Settings

Lines [[] Telephone Number Extension Name
Phones )
[___l (818) 738 7222 101 8187387222

MWHGs | eeESEES

a8

List numbers
in the Call ot Cades
Pickup Group >~

8187387223

Departments

Account Codes Ad d N EW
T lines to

Add single

‘Add Lines to Call Pickup Group
Select the lines by ticking the boxes and then dlick Add Selected.

line to Group

=

. Group Pop Up
mdd Lines ] Add single line: | [ Add ]

==

[C] Telephone Number Extension

[F] (818) 738 7220 8187387220




airespring” Call Pickup Groups Service

Call Pickup Group Service Page Continued

, AirePBX" " Aire fpring
Call Pickup

G rou p 8187387220 LQ—,J
Service Pa ge all Pickup Group Service

Settl ngS Ta b : Lines | Settings

Group Name

Call Pickup Group Narge: | Service

Call Pickup
Group name




airespring Short Codes

Short codes allow your users to quickly dial common numbers.

Edit Single Short Code
To edit this mapping, m&rmd\«tmﬂeaﬂ]ﬂlﬂm
number values and dlick Save

AirePBX BEEia B " irefriny SIS

fioic N e Code and

Number
Pop Up

8187387220 | £ |
Short Codes Short Codes

Shottcodaalowyow toquddydal The table below shows the short codes currently in
operation in the

\ines [[] sShertC Telephone Number or Service Access Code

} yones =

s [: 222 (800) 288 5010
Cal ckup Groups
List of Short ”m“:mgmhumw&w ﬁmﬁﬁm(mwmwm
Codes oot T R
e S e % Add Range of
M Satie e == Short Codes
Add Single S = = and Number

Short Code
and Number



airespring-

Extensions

Extensions allow your users to quickly dial other numbers in the

Business Group.

Edit Single
To configure a single extension, enter the code and the
dlick Save..

AirePBX s

" Airefpring Edit single

- extension
8187387220 el e ] k=3 Pop Up

Extensions Extensions

Extensions allow your quickly dial other hﬁle&umGroup The table below shows the extensions
currently in operation, , to transfer calls to Wicemail, prefix the extension with 7 €.

elephone Number

M HGs [ 101 818) 738 7222

Ca Pickup Groups 1 18 (818) 738 7223
She - Codes

Add Range

To configure a range of extensions, enterﬂ:eﬁstand
. Account Codes telephone number, and then dick Add. Ranoe of Prtrre: I . EXtenSionS
extensions R — R e
Music on Hold > =N - : : Firt Telephone Number: |:| and Numbers
Add Single —— - oy
extension (add | [_addhange |

and Number




airespring-

Departments

Departments divide your Business Group into separately-
administrable groups.

AirePBX" " Aire fpring

List of current
Departments

8187387220 v
Departments
Dpartments divide your Business Group into separately-administrable groups.
editggelete a department, dlick on the department in the tree view below.
Lines 5 Operator Number L0 \‘f 2

Phones

Accounting (323) 562 4001
Departments {"«
Call Pickup Groups —
Edit Department
L hort Codes - To rename the department or edit its call limits, change the
corresponding values and then dlick Apply. To delete it, dick
Ex' isions R
ome: | sccouing | Edit existing
SRR E e > ‘Number: (323) 562 4001
A t Codes
e : e e of e s e sk Department
Misc. Settings To add a new department, enter its name, select its parent s g & - :
department and then dick Add. G m = ' Unlimited v
Music on Hold => fame I I \fm | Unlimited v PO p U p
Parent Department:  -Select [5epartment»- % \fl (h m" 2 7 | Unlimited v

Add T s
Set limits on the f calls thi
& Incoming & Unlimited
Department T Gl 5 Departrent |
PO p U p ,Q' Outgoing: Unlimited i

l Delete ” A‘ppIyA ” Cancél ]




airespring

Account Codes

The following codes are available on all lines when account codes
are validated. Individual lines may also have additional codes.

AirePBX " ire fpring

8187387220
Account Codes

The following codes are available on all lines when account codes are validated. Individual lines may also have additional

kA4

Lines Account Code Options

ACCO u nt Phones Call types requiring an account code - Cu rre nt
MLHGs [¥] international National [ Local Business F

G
Codes Call Pickup Groups [ Local [9] Operator o Account Code
e [¥] Premium Rate [¥] Directory [ g:o:; Business .
[¥] Regional [¥] carrier Dialed O pt IoNns

Ex =nsions

Use validated account codes [7]

Dermmncnts Account code length: E

Max incorrect attempts before account blocked:
[¥] call types may be overridden per line

Music on Hold =5 cs [¥] Account code length may be overridden per line
[¥] Lines may view: business group account codes

m

Misc. Settings

Lines can view and change ¥ their own validated account =
codes. -

[ Apply || cancel



airespring Misc. Settings

=1 EoR ™=

: ‘ ‘ e ?3?

oo

File Edit View Favorites Tools Help

@ http://commportal.airespring.com/hg/#hi 0 ~ & X ” @ Airespring Administrator

S 2] Tabs v Home - Smartsheet 2] Web Slice Gallery v

AirePBX" " Rire Spring
Number

Blocks Tab SiE738720 o

Misc. Settings ‘
Number Blocks | External Calls | Other Settings Cu rre nt
Lines Not all of the lines in each telephone number block may have been allocated yet. Please contact us if you would like to
reserve more numbers or to allocate more lines. Number
Phones Telephone Number Block Number of Lines Allocated
Misc. Settings B . il ; : SIOehs duc
. p Groups S
8 B— (818) 738 7222 - (818) 738 7230 3 Num be r of

« ctensions

lines
allocated

De, artments

Acco. it Codes




airespring Misc. Settings

g(‘.ﬁ ))| @ httpy/fcommportal.airespring.com/ba/#ht © ~ & X ” @ Ajrespring Administrator [ ’ w2 £

File Edit View Favorites Tools Help

s 2]Tabs  Home - Smartsheet 2] Web Slice Gallery v

AirePBX" " Rire Gpring
External Call

Ta b 8187387220 to R4
disc. Settings
External Calls | Other Settings

The table below shows any limits on external calls, together with the default carriers that are used when making calls.
Please contact us if you would like to change these settings.

Number Blockd

Settings
MLHGs
@ a Ext | Calls Unlimited

Misc. Settings Y cotrown crous e o Current Call
Short Codes Incoming Calls Unlimited . . .
Wctensions Outgoing Calls Unlimited I I m It Settl ngS
De, rtments Local carrier code 0288 an d d efa u It
Accow it Codes Long distance carrier code 0288

carrier codes

International carrier code 0288




airespring Misc. Settings

Qlf‘ ) @& http:/fcommportal.airespring.com/bg/#ht O ~ & X| & Airespring Administrator l l UU l»f §f:>

File Edit ‘iew Favorites Tools Help
75 £)Tabs v Home - Smartsheet £ Web Slice Gallery v

Messaging

AirePBX“‘ restriction

option

Other
Settings Tab S

Number Blocks | External Calls

Other Settings

BG Operator

[T] Restrict subscriber-to-subscriber messaging outside | Business Group operator number: (818) 738 7220 N um be r
MLHGs of the Business Group.

Misc. Settings | catrion crows

Short Codes

Lines Restricted Subscriber Messaging
Phones

Internal Operator Number

L ‘tensions
Use Internal Extensions

Dey wtments

Accou t Codes [F Display internal Business Group extensions rather I nte rn a I

than external directory numbers where possible. .
Extension

display
option

‘ Apply Cancel !




airespring Music On Hold

Q@I@ http:/fcormmportal.airespring.com/sessionflefd1fb37c0634/bg/moh/mapping: 2 v & X l
File Edit View Favorites Tools Help

53 ©)Tabs v Home - Smartsheet &) \Web Slice Gallery v Edit enables
Mappings Tab same drop down
menus as Add

& Airespring Administrator ‘@3 Music On Hold X ‘ ‘ (0 2.9 808

Music On Hold

Mappings in depad espring_Demo (root)

security mappings resources

Directory number Initial resource Action Follow-up resource Start Point Duration

Default Global 18 - Jazz-Foxtrot Repeat - Follow-up interrupted Global 10 - standard Start 5 secs

Directory number Initial resource Action Follow-up resource Start Point Duration Actions
8187387220 v None v Repeat v v Stat «

Global 10 - standard Global 10 - standard Random

Global 11 - Classic-Bolero_excempt Global 11 - Classic-Bolero_excemt
Global 12 - Classic-Four_Seasons_Spring_Movt_1 Global 12 - Classic-Four_Seasons_Spring_Movt_1
Global 12 - Classic-Piano_Prelude_No_15_Raindrop Global 13 - Classic-Piano_Prelude_No_15_Raindrop
Global 14 - Contempo-Song_For_Tomomow Global 14 - Contempo-Song_For_Tomomow
Global 15 - Contempo-Top_Down_full Global 15 - Contempo-Top_Down_full
Global 16 - Contempo-where_the_sun_shines t may take up to t@one business day|Global 16 - Contempo-where_the_sun_shines
lobal 17 - Contempo-Wiltshire_full Global 17 - Contempo-Wiltshire_full
Sobal 18 - Jazz-Foxtrot al 18 - Jazz-Foxtrot )
gl 19 - Jazz-People_Trin_full S - Jazz-People_Train_full

8187387223

Note: If a line has bee:

Dropdown menus for Directory

Number, Initial Resource, Action
Follow up Resource and Start Point




airespring

Music On Hold

Qt‘ '[\E’_; http:/fcormmportal.airespring.com/sessionflef81fb37c0634/bg/moh/security.p O~ X ” @ Airespring Administratar

2 Music On Hold

File Edit View Favorites Tools Help
55 2)Tabs v Home - Smartsheet 2 Web Slice Gallery v

Music On Hold

security T resources

Admin password for telephone access (valid only for the current administrator)

Security Tab

Admin
password for

telephone
access




airespring- On Hold

=8 EeR =
Q(“ II@ http:/fcommportal.airespring.com/sessionflefd1fb37c0634/bg/moh/resources 0 v & X ” @ Ajrespring Administrator 2 Music On Hold X I l &U 7/3 <EV>

File Edit View Favorites Tools Help

G5 2] Tabs v Home - Smartsheet £ \Web Slice Gallery v

Music On Hold Resources Tab

security mappings resources

Global Media List

ID Description Length

11  (Classic-Bolero excerpt 408 seconds

12  Classic-Four Seasons Spring Movt 1 200 seconds

13  Classic-Piano Prelude No 15 Raindrop 335 seconds

14 Contempo-Song For Tomorrow 157 seconds

15 Contempo-Top Down full 206 seconds Llst Of M usic
16 Contempo-where the sun shines 156 seconds .

17  Contempo-Wiltshire full 185 seconds O n H Old FI Ies
18 Jazz-Foxtrot 146 seconds

19  Jlazz-People Train ful 287 seconds

10 standard 216 seconds




airespring’ Additional HELP!

\ @ http://commportal.airespring.com/bg/#ht O ~ & X] @ Airespring Phone se... | (& Airespring Admi.. > ‘ {n 3.9 %28
File Edit View Favorites Tools Help
5% ©]Tabs v Home - Smartsheet £ Web Slice Gallery v &) Airespting Phone settings & Help - Lines - Microsoft Intex plorer provided by AireSpring
- |§ http://commpgggirespring.com/sessionflef81fb37c0634/bg/department/help-lines.html |

AirePBX" " AlreSpring = |
1
I re re‘)prlng The Lines page shows all individual lines, MADNs (Multiple Appearance Directory Numbers) and MLHG (Multi Line Hunt

Group) pilot lines in a Department.

= A Business Group Line is an individual line within a Business Group.

8187387220
Lines in Department: view Al - Help

To view the settings for an individual line, MLHG pilot number, or view MLHG group settings, clickon t| <&
icon in the rightmost column. Logout

= A MADN is an external number that can be used to access multiple lines within a Business Group, so that all free lines
associated with the MADN ring when the number is dialed.

= An MLHG is a set of lines within a Business Group (MLHG Members), so that calls to the group are passed to a non-
busy line within the Hunt Group, or may be added to a queue if all lines are busy.

[7] Telephone Number Extension Name Department £
This page consists of the following functions.
Phones Search for. in any field v ~
Select a Department
MLHGs Q 2 = Select a Department
[] (818) 738 7220 == B8187387220: Airespring_Dem... None >
Call Pickup Groups [l (e18) = s 5 * Find Lines
Short Codes [T] (818) 7387222 101 8187387222 None =% * Move Lines between Departments
Extensions [F] (818) 738 7223 102 8187387223 None B = Line Confiquration
Departments (818) 738 7230 MLHG Sales pilot: Airespring_d... None “ Q » View Group Confiquration
Account Codes -
= ViewGall ger Confi ion
Misc. Settings
Music on Hold > Select a Department

Use the Lines in Department input box to select the Department to show the lines for,

A Department defines a section of a Business Group to which Lines and other functions, such as MADNs and Short
Codes, can be assigned. Administrator privileges for the Department can be assigned to a particular Business Group
Line, without giving the Line access to the whole Business Group.

If you wish to add a Department, please contact your service provider.

Move selected to: --Select Department-- v

Fnd Lines

If you have few lines in your Business Group or selected department, you may be able to find a line by manually
searching the list of lines.

Alternatively, you can search for the line you are interested in based on telephone number, extension number or
name. Enter the number or name you wish to find in the Search for... input box, and the list of lines will automatically
update to only show lines that match. If you wish, you can restrict your search to only match on a given field by using
the drop-down to the right of the search box.

Move Lines between Departments -
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